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CA Licensed Counseling Psychologist, PSY20232

320 Palo Alto Avenue #C-2, Palo Alto, CA 94301 * shenderson@alliant.edu * 415-955-2030shenderson@alliant.edu
Education

Stanford U, School of Education
1997-2002
Ph.D., Counseling Psychology, 2002

Santa Clara U
1995-1997
MA, Counseling, 1998

U of Chicago
1985, 1988-89
MBA, 1989 

Simmons College
1980-1982
BA, Economics, 1982

Study Abroad: England, France, Israel
1979-1980

UC Santa Barbara
1977-1979
Grants, Awards, and Honors

Hans Sauer Award and Prize from Germany for research on psychology of inventors, 2008

APA, Div 17 Presidential Certificate of Appreciation, 2007

John F. Kennedy U, Certificate of Appreciation for faculty scholarship, 2007

John F. Kennedy U Course Innovation Grant, 2006

Positive Psychology Summit Travel Award, 2002, 2003

H.B. McDaniel Grant Award for dissertation research, Stanford U, 2000

Hewlett Packard Foundation Grant for Stanford U, Counseling Psychology research team, 2000

Spencer Research Grant for dissertation research, Stanford U, 1999

Odin Anderson Best Thesis Award, U of Chicago, MBA in Health Care Management, 1989

Current Position

Alliant International U, I-MERIT Program

      2008 – Pres

Interim Associate Provost—Promoting International and Multicultural Education, Research, Intervention, and Training for faculty, staff, and students for California locations as well as Tokyo, Hong Kong, and Mexico. Manage $200K budget with 2 people and 3 work study students. Designing new strategic plan. Oversee Latino Achievement Initiative as Hispanic Serving Institution. As chair of multiple initiatives, oversee Presidential Lecture Series, bias-related incident education and reporting, diversity in faculty hiring, ACE “At home in the World” project to integrate international & multicultural education, and campus committees throughout California and international locations.
Systemwide Associate Director—Chaired and facilitated systemwide committees, such as staff and faculty diversity, supervising research, writing grants, assessing faculty competence in teaching, and community engagement projects. Collaborative work resulted in 3-year strategic plan, two university policies on diversity in faculty hiring and bias-related incidents, culminating in selection to American Council on Education’s: At Home and In the World initiative.

CSPP Clinical PhD Program, Alliant International University
             2008 – Pres

Visiting Associate Professor—Teach mixed method research seminar, involving advising doctoral students in clinical research and consultancy. Also designed and teach courses in psychometrics and research methods, supervision, consultation, and career development (in class and online). Team designed career development course for LPCC licensing for CE department. Serve on Faculty Senate budget committee. 
CSPP Clinical PhD Program, Alliant International University




      2010 - 2011

Clinical Supervisor—Supervising clinical practicum and postdoctoral students.

Prior Faculty and Teaching Experience
Pacific Graduate School of Psychology, P3 Undergraduate Program
                      2008

Lecturer and Consultant—Taught senior capstone class (career development), coordinated student internship program, and reviewed outcome assessment of curricula.

John F. Kennedy U, School for Holistic Studies 

     2005 – 2008

Associate Professor—Redesigned 1st year multicultural and social justice counseling training, advised students on career development, and mentored student on publications and conference participation.

Adjunct Faculty—Taught Master’s courses in counseling process dynamics and case seminar. 

Clinical Supervisor—Supervised Master’s and PsyD students in their 1st & 2nd year clinical practica.  

Orange County Health Care Agency






                    Jan 2007

Workshop facilitator—Co-facilitated cultural competency training for 50 clinical staff, including conceptual issues, case discussion, and interactive dialogue training modules. Team leader: Joseph L. White, PhD 

San Francisco State U, Department of Counseling
                 Fall 2005

Lecturer—Designed and taught Master’s course in multicultural career counseling.
Kaiser Permanente Medical Group

     2002 – 2005

Instructor/Health Educator—Designed and taught 8-week courses through Kaiser Health Education on forgiveness and resiliency for clients struggling with anger, guilt, and resentment.  

Guest speaker—Exhale to freedom: Techniques in breathing for pulmonary distress. 

Consulting and Research Experience
Private K4-12 School, San Francisco Bay Area, CA
      Apr – May 2008

Consultant to Board of Trustees—Evaluated career and work happiness among faculty.
North Star Clinic, Hennepin County, North Minneapolis, Minnesota                         Jun 2003 – Aug 2004

Strategic Consultant—Advised on mission and vision for integrating behavioral medicine into new health care services system dedicated to wellness, treatment, and prevention of illness for low-income neighborhood community. Team leader: Joseph L. White, PhD (UC Irvine)

Researcher Consultant—Evaluated theory and curriculum models for multicultural competency training. Recommended 5-point strategy to assess and design cultural competency training curricula for health providers, administration, and staff. Team leader: Joseph L. White, PhD (UC Irvine)

Alumni program, School of Education, Stanford U


           
  Nov 2003 – May 2004

Program Design Consultant—Team designed formal alumni program by planning job search skill forums, alumni panel speaker events, and building on-line alumni directories.


Team leader: David Fetterman, Ph.D. (School of Education, Stanford U) 
Virtual Job Experience project (VJE), Stanford U
         




     1997 – 1999

Research Assistant—Investigated partnership and funding opportunities for new versions of the Virtual Job Experience, a novel career exploration tool for college students. Co-authored and won $25,000 grant from corporate philanthropy fund. Advisor: John D. Krumboltz, Ph.D.
Center for Public Health Research, Mexico                                        

     1986 – 1987

Research Associate—Developed cost-benefit analysis model to evaluate the effectiveness of new health care centers after the 1985 earthquake destroyed Centro Médico in Mexico City.

Arthur D. Little, Cambridge, Massachusetts

       
          


     1984 – 1985
Research Associate—Conducted executive and telephone interviews, focus groups, and data analysis for client projects. Improved proposal process. Innovated new interview analysis method.

Charles River Associates, Boston, Massachusetts                                    

     1982 – 1983

Research Assistant—Performed field data collection and statistical analysis for transportation and restaurant clients. Improved data collection process. Joined data quality team.


Clinical Experience
Kaiser Permanente Medical Group 







     2002 – 2005

Psychologist / Inpatient Behavioral Medicine Consulting Specialist—Addressed psychological distress impeding wellness for patients hospitalized for acute medical care and their families. 

Psychologist / Inpatient Behavioral Medicine Innovation Specialist—Innovated interdisciplinary team concept for managing patients with difficult behavioral issues, which resulted in greatly improved strategic decision-making, inpatient wellness, and rapid problem resolution. Empowered professional staff with novel techniques in positive behavior reinforcement and holistic wellness. 

Postdoctoral Fellow—Offered psychological evaluation and brief therapy to individual clients. Promoted patient healing and problem resolution by collaborating with primary care, behavioral medicine, intensive outpatient, and psychiatry on complex cases. Co-facilitated patient groups on forgiveness as method to resolve anger / guilt and on bipolar disorder symptom management. 

UC Berkeley Counseling and Psychological Services

Pre-doctoral Intern—Offered brief therapy, crisis counseling, and outreach services to university students across the lifespan, as individuals and/or couples, on the full spectrum of psychological stress, trauma, and complex psychological conditions. Provided faculty/staff workshops on student issues.

Stanford U Help Center 

      1999 - 2001

Intern—Offered brief therapy to university faculty and staff, as individuals and/or couples, on issues in interpersonal relationships, work adjustment, career development, grief, and professional well-being. Promoted professional growth through workshops on career development. Assisted in Writer’s Block group with supervisor, David Rasch, Ph.D.

Stanford U Counseling Institute

      1997 - 2001

Pre-doctoral Counselor—Offered medium- and long-term therapy to SF Bay Area community individuals and groups for career counseling, immigrant adjustment, and relationship and grief issues.
Nixon Elementary & Jordan Middle School                                                      1996-1997; 2001 – 2002

Intern and Practicum Student—Served individuals & couples with mood disorders & suicide prevention, grief & loss, anxiety & panic, family/relationship issues, workplace stress, anger & bitterness, guilt, PTSD, childhood abuse, domestic violence, personality and eating disorders, job loss, ethnic/gender identity, gay/lesbian/ bisexual orientation, immigration adjustment, and alcohol/substance abuse.  

Group co-leader: Job search, career happiness, writer’s block, bipolar disorder, forgiveness, anxiety support, friendship, and conflict resolution. 
Business Management Experience
Hewlett Packard Company 








     1989 – 2004

Team Dynamics Specialist—Researched team processes and morale through staff interviews. Collaborated with team to improve global team communication and electronic file exchange.

Process Improvement Specialist—Innovated new finance processes for greater team efficiency. Designed initial prototype for department website. Implemented new IT application for division-wide employee expense submission, included conducting 20+ multimedia training sessions.

Job Placement Manager—Guided individuals/groups through job search, work skill assessment, and transfer to new positions. Designed and implemented skills training programs. 

Mentor—Coached mentees on work stress, performance enhancement, teamwork, and career development.
Transition Team Specialist—Collaborated with management & staff to design new processes and tactical operations to align finance operations during acquisition and restructure.

Finance Manager—Developed & managed finance teams. Created new Total Quality Control methods to track financial performance.

Professional Affiliations

APA (Div 2, 10, 17, 26, 44, & 45, 52) * National Association of Diversity Officers in Higher Education * Society for the Psychological Study of Social Issues * Social Psychology Network 

Community Service

Established Student Resiliency Award for alma matter, Simmons College, 2011

Elected Treasurer—Society of Ethnic and Racial Diversity, Div 17, APA, 2010-2012.

Appointed Chair—Student International Research Awards, Div 52, APA, 2010-2012

Special Task Group—Passing the Baton, Div 17, APA, 2007

Committee member—Div 17, Hospitality Suite catering committee, APA Convention, San Francisco, 2007

Editorial Positions

Editorial Board, J of Career Development, 2008-Present

Ad hoc Reviewer, J of Diversity in Higher Education, 2007-Present
Co-editor, Head, Heart, and Hands, Alliant I-MERIT newsletter, 2009-Present

Ad hoc Reviewer, Basic of Applied Social Psychology, 2010-2011

Reviewer, Society for Ethnic & Racial Diversity (APA), student poster proposals, 2005-present

Reviewer, APA, Div 17 convention poster & symposium proposals, 2009-Present
Reviewer, CPA convention poster proposals, 2009, 2010

Ad hoc Reviewer, J of Social Issues, 2008 

Ad hoc Reviewer, J of Career Development, 2005-2007

Ad hoc Reviewer, J of Multicultural Counseling & Development, 2005-2008
Current and completed dissertation committees

· Bidirectional violence among gay men (Done)
· Bias-related experiences of pregnant women (Done)
· Somatic symptom scale for Korean Americans (Done)

· Impact of physical activity on trauma symptom reduction 
· Achievement motivation differences and marital satisfaction (Done)
· Psychometric evaluation of university website evaluation scale (Chair)
· Posttraumatic stress disorder in women exposed to multiple types of violence 

· The College Experience: Protective Factors and Psychological Well-Being (Chair)

· Vignette assessment of faculty multicultural/international competence in teaching (Chair)

· Protective factors and psychological well-being in young adults with learning disabilities (Chair)
· Safe-sex behaviors & religious/spiritual practice among same gender-loving African American men 

· Acculturative Stress, Ethnic Identity, & Psychological Well-being in Korean American Adults (Chair)

· Adult romantic attachment patterns in Cambodian-, Chinese-, and European-American cultures (Chair)

Publications

Books 

White, J.L., and Henderson, S.J. (Eds.). (2008). Building Multicultural Competency: Development, Training, and Practice. Lanham, MD: Rowman & Littlefield Publishers.

Henderson, S.J. and Moore, R.K. (in review). Fostering inventiveness in children. 
Book chapters

Henderson, S. J. (in press). Group career counseling: Happenstance in becoming a doula. In J. D. Krumboltz and Levin, A (Eds.) Making luck happen: Happenstance case study guide for career counselors.

Krumboltz, J. D. and Henderson, S. J. (2008). “Career counseling: Krumboltz learning theory.” In Leong, F. T. L. (Eds.) Encyclopedia of counseling. Thousand Oaks, CA: Sage Publications.

Henderson, S. J. (2004). Inventors: The ordinary genius next door. In R. J. Sternberg, E. L. Grigorenko and J. L. Singer (Eds.), Creativity: from potential to realization. Washington D.C.: APA.

Krumboltz, J. D. and Henderson, S. J. (2002). A learning theory for career counselors. pp. 41-58. In S.G. Niles (Ed.), Adult career development. Tulsa, OK: National Career Development Assoc.

Doctoral Dissertation

Henderson, S. J. (2002). Correlates of inventor motivation, creativity, and achievement. Doctoral dissertation, Stanford U. Dissertation Abstracts International. 

Publications—Newsletters and Journals
Henderson, S. J., Horton, R. A., Saito, P. K., and Shorter-Gooden, K. (in review). Mixed Method Validation of Assessment Vignettes and Scoring Rubric of Multicultural and International Competency in Faculty Teaching.

Coloma, J. and Henderson, S. J. (in press). Qualitative study of current and prospective student perceptions of a university web site. .Academic Leadership Journal.
Yoo, J. S., and Henderson, S. J. (in revision). Risk factors of Disordered Eating among Korean American Women: Racial and Weight Teasing.

Yoo, J. S. and Henderson, S. J. (2010). Margaret Cho’s I’m the One that I Want. The Diversity Factor: The Society for Ethnic and Racial Diversity Newsletter. Washington D.C.: APA Div 17. 
Henderson, S. J. (June 2010). Five Tips on Microaggressions: The more likely “ism” of today. Counseling Today.

Henderson, S. J. (January, 2010). Make a Difference Day: An opportunity to increase community engagement all year ‘round. NADOHE Newsletter.

Henderson, S. J. (January, 2009). Assessment of Personal Goals: An online tool for personal counseling, coaching, and business consulting. Measurement and Evaluation in Counseling and Development, 41(4), 244-249. 
Henderson, S. J. (2006). The ten pocket tool kit: Encouraging entrepreneurship among people of color. Career Planning & Adult Development J, 21(4). 

Henderson, S. J. and Chan, A. (2005). Career happiness among Asian-Americans: The interplay between individualism and interdependence. J of Multicultural Counseling and Development, 33, 180-192.

Henderson, S. J. (2004). Product inventors and creativity: The finer dimensions of enjoyment. Creativity Research Journal. 16 (2 & 3).

Henderson, S. J. (2000). “Follow your bliss”: A process for career happiness. J of Counseling and Development, 78(3), 305-315.

Henderson, S. J. (1999-2000). Career happiness: More fundamental than job satisfaction. Career Planning and Adult Development J, 15(4), 5-10.

Henderson, S. J. and Oliver, L. (1999-2000). Enjoyment and happenstance: Central themes in career happiness. Career Planning and Adult Development J, 15(4), 105-118.

Henderson, S. J. (1999). The use of animal imagery in art therapy. The American J of Art Therapy, 38(1), 20-26.
Public Speaking and Conference Presentations

Invited public addresses

Henderson, S. J. (January, 2011). Internationalizing Our Teaching. Alliant International U Faculty Conference. San Jose, CA.

Henderson, S. J. (February, 2008). New directions in inventor research. Workshop on inventors. U of Humboldt, Berlin Germany.

Henderson, S. J. (February, 2008). Hans Sauer Award Speech: Whole person approach to understanding the inventor’s creative achievement. Hans Sauer Foundation. Berlin, Germany.

Henderson, S. J. (April 2007). Interviewing inventors about emotion. Smithsonian Institution. Workshop on oral history. Washington D. C.

Henderson, S. J. (July 2006). Inventors, entrepreneurship, and motivation. Berlin Conference on Expertise in Context. U of Humboldt, Germany.

Henderson, S. J. (February 2002). What inventors can teach us about creativity, achievement, and career happiness. Association for Counseling and Development Conference, San Francisco, CA
Henderson, S. J. (January 2002; October & December 2001). Key correlates to creativity and inventor achievement: Career happiness, self-efficacy and personal goals. Consulting presentations to executive staffs of three multinational companies based in Silicon Valley, CA.

Henderson, S. J. (Fall, 2000). What it means to be inventive. Hewlett Packard, Palo Alto, CA.

Conference presentations, symposiums, and workshops 

Henderson, S. J. (September, 2011). Building multicultural competency: Training for interns. Counseling and Psychological Services, University Health Services, University of California, Berkeley. 

Henderson, S. J. (January 2011). “Is internationalism the new multiculturalism? Implications for Training Professional Psychologists.” Chaired panel symposium with Shorter-Gooden, K., Tanaka, Y., Platt, J., and Ensari, N. National Multicultural Conference and Summit.

Henderson, S. J. (September, 2010). Building multicultural competency: Training for interns. Counseling and Psychological Services, University Health Services, University of California, Berkeley. 

Henderson, S. J., Pickren, W., and Oh, C. (October 2010) History of prominent psychologists of color: Portraits of resilience and contribution. The Diversity Challenge Conference: Institute for the Study and Promotion of Race and Culture. 
Henderson, S. J. (April 2009). “Internationalizing multiculturalism.” Panel symposium with Porter, N, Adams, D., Chupina, A., and Sammons, M. on International and Multicultural Transformations: Academic and Institutional Strategies. WPA Convention, Seattle, CA.

Henderson, S. J., Pickren, W., Connor, M., Tewari, N. and Palmer, B. (August 2006). "Even the rat was white": Bob Guthrie-a legend, a leader, a model. APA Convention.

Henderson, S. J., Krumboltz, J. D., Hale, A. (July 2006). Integrating innovative multicultural content in career counseling. National Career Development Conference.

Henderson, S. J., Pickren, W., Connor, M., Tewari, N. and Palmer, B. (March 2006). "Even the rat was white": Bob Guthrie-a legend, a leader, a model. CPA Convention. 

White, J. L., Henderson, S. J., and Jaffer, S. (August 2005). Best practices in multicultural competency training. Symposium. APA Convention. 

Artwohl, R, Diem, G., Lee, P., Henderson, S. J., McLean, C. & Davis, C. III. (March 2002). Assisting students through trauma and crisis. UC Berkeley Advisors conference. Berkeley, CA.

Henderson, S. J. and Beckstead, L. (February 2002). Forgiveness training: A new route toward health and resolution within the LGBTIQ identity. UC LGBTIQQA Association Conference. Berkeley, CA.

Henderson, S. J. (June 2001). Career happiness: A new paradigm in life and work. National Career Development Conference. Tucson, AZ.

Henderson, S. J. (November 2000). Career happiness: Origins, metaphors, research and counseling. International Career Development Conference. Burlingame, CA.

Conference poster presentations
Yoo, J. S. & Henderson, S. J. (2011, August). Risk factors of disordered eating among Korean American women: Racial and weight teasing. Poster presented at the Asian American Psychological Association, Washington, D.C. Won the Alice F. Chang Student Scholar Award.
Yam, J. & Henderson, S. J. (2011, August). Parent and romantic partner attachment styles among Cambodian-Americans. Poster presented at the Asian American Psychological Association Convention, Washington, D.C.
Yam, J. & Henderson, S. J. (2011, August). Parent and romantic partner attachment styles among Cambodian /Cambodian-Americans. Poster presented at Division 17, Prevention Section, American Psychological Association Convention, Washington, D.C.
Horton, R., Henderson, S. J., and Shorter-Gooden, K. (August 2010). Not so tall tales: Vignettes assessing multicultural teaching competency. APA Convention.

Joe, J. T., Henderson, S. J., Saito, P. (April & July 2009). Gender, Success, and Achievement as Possible Predictors of Role Identity in Inventors. National Career Development Conference, St. Louis, MO. Also presented at CPA and WPA.

Coloma, J. A. and Henderson, S. J. (April 2009). A multicultural and international mixed-method study of a University: Rating and content analysis of websites and print materials. WPA, Seattle, WA.
Henderson, S. J., Mottley, C., Gosk, J. A., Karki, J., Mudarri, J., and Giffrow, H. (April 2008).  Identity development in African American women: Sankofa as a learning tool for non-African American graduate psychology students. CPA Convention. Anaheim, CA.

Lim, N., Ortiz, E., Fisher, C., & Henderson, S. (April 2008). Building Cultural Empathy in Aftermath of Racial Incidents: Leadership Training for Counselors. Poster Session. CPA Convention. Anaheim, CA.

Henderson, S. J., Mottley, C., Gosk, J. A., Karki, J., Mudarri, J., and Giffrow, H. (August 2007).  Identity development in African American women: Sankofa as a learning tool for non-African 

American graduate psychology students. Poster Session. APAGS and Div 35, Section 1: Society for Black Women. APA Convention. San Francisco, CA.

Lim, N., Ortiz, E., Fisher, C., & Henderson, S. J. (August 2007). Building Cultural Empathy in Aftermath of Racial Incidents: Leadership Training for Counselors. Div 17: Society for Ethnic & Racial Diversity. APA Convention. San Francisco, CA.

Henderson, S. J. (2003). Fostering inventiveness in children? Recollections of childhood experiences by adult inventors. Positive Psychology Summit. Washington D.C.

Henderson, S. J. (2002). Psychology of inventors. Positive Psychology Summit. Washington D.C.

Henderson, S. J. (2001). Self-efficacy, motivation, learning and creative accomplishment: An inventor study. APA Convention, Div 10. San Francisco, CA.

Henderson, S. J. (2000). Creative innovation courses: Forums for personal growth & career exploration. National Career Development Association. Pittsburgh, PA.  

Henderson, S. J. (2000). Affect & creativity: Why are inventors having so much fun? APA, Div 10. Washington D.C.

Henderson, S. J. and L. Oliver (1998). Enjoyment and happenstance: Central themes in career happiness. APA Conference, Div 17. San Francisco, CA.

Invited workshops

Henderson, S. J. (October 2010). Building multicultural competency: Do something now—evolve over a lifetime. UC, Berkeley, Counseling and Psychological Services.

White, J. L., Henderson, S. J., and Jaffer, S. (February 2004). “The browning of America”: Building a new multicultural, multiethnic paradigm. Discussant at 2004 Winter Roundtable. Teachers College, Columbia U.

Henderson, S. J. (October 2003). Creative achievement: Counseling engineers/scientists. CEU training for clinical staff at Kaiser Permanente Adult Psychiatry, Santa Clara, CA.

Henderson, S. J. (July 2003). New directions in Positive Psychology. CEU training for clinical staff at Stanford Help Center, Stanford U.
Henderson, S. J. (April 2003). New directions in Positive Psychology for the hospital/clinic setting. CEU training for clinical staff at Kaiser Permanente Adult Psychiatry, Santa Clara, CA.

Henderson, S. J. (December 2002). Creative achievement: Counseling engineering and science students. CEU training for clinical staff at Counseling and Psychological Services. UC Berkeley. 

Henderson, S. J. and Beckstead, L. (June 2002). Forgiveness—a method for resolving grievances. CEU training for clinical staff at Counseling & Psychological Services. UC Berkeley.

Henderson, S. J. & Moore, R. K. (January 2002). Fostering creativity and inventiveness in your child: A parent workshop. Los Altos United Methodist Church, Los Altos, CA.

Henderson, S. J. and Artwohl, R. (January 2002). Risk factors and crisis response to suicidality among students: Training for health workers, residence hall directors / advisors. UC Berkeley.

Henderson, S. J. and Beckstead, L. (November 2001).  Time management training. UC Berkeley.

Artwohl, R. and Henderson, S. J. (October 2001). Somoan circle: An experiential method for resolving student conflict arising from the September 11th terrorist attacks. UC Berkeley.

Henderson, S. J. and Beckstead, L. (October 2001). The aftermath of terrorist attacks: Assisting students through trauma for health workers, residence hall directors / advisors.  UC Berkeley.

Diem, G. and Henderson, S. J. (October 2001).  Stress management.  UC Berkeley.

Henderson, S. J. (October 2001). Career happiness: A process of enjoyment in life and work. Stanford Medical School, Stanford U.

Henderson, S. J. (February 2001). “Follow your bliss”: A new road to career happiness. Lunch seminar for Stanford U faculty / staff. Stanford Help Center, Stanford U.

Henderson, S. J. (February 2001). Counseling support of creative endeavor by artists, inventors and scientists. CEU training for clinical staff at Stanford Help Center, Stanford U.

Henderson, S. J. (May 2000). Career happiness: Origins, metaphors, research and counseling. CEU training for clinical staff at Stanford Help Center, Stanford U.[image: image1.png]




